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A surge in competitive products and a lack of standards to guide IT purchases are pushing Hewlett-
Packard Co.'s $20 billion Imaging and Printing Group away from its traditional technology focus and 
toward offerings that combine services and hardware.

ADVERTISEMENT  

"We are not about printers; we are about printing. What that means is that we really look at the 
whole experience in terms of printing, and our solutions," said Vyomesh Joshi, executive vice 
president of IPG.

"Our business models are still predominately focusing on the printers and consumables space, but 
we're getting more into the services and solutions," agreed Cathy Lyons, who, as senior vice 
president of IPG, reports directly to Joshi.

One place the strategy is paying off is in the enterprise, according to HP officials. The Palo Alto, 
Calif., company has made strides with enterprise services featuring its Total Print Management 
strategy. Since the initiative's launch last year, HP has announced some $600 million in contracts.

"It is more about the IT buyer wanting control, cost savings and productivity per employee," Lyons 
said. "We show customers how to get the most out of every printing device, and we also show them 
specifically where to place printers [and] what types of capabilities you need on those printers, 
given those particular workgroups you're trying to service," said Lyons.
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Joshi said HP's solutions and services strategy does not, however, involve diving deeper into the 
applications business but, rather, integrating with existing applications.

"For us, software is a business enabler. We are not trying to be in the software side of the 
business," said Joshi. "Think about the document workflow software we have that's really to enable 
companies to connect with any kind of input and any kind of output. You could [merge documents] 
into your applications—your [Microsoft Corp.] Outlook or whatever application you have—and then 
manage the document."

"People want to keep track of information. Our document workflow software integrates into any 
application—a Windows application or ERP [enterprise resource planning] or CRM [customer 
resource management]. We integrate them and output them on InkJet, LaserJet or Indigo press," 
said Joshi. "We don't want to be in the applications business; we want to integrate our imaging and 
printing solutions for the business processes [users] have."

The push to provide packaged solutions comes as IPG faces increased competition from the likes of 
Xerox Corp. and Lexmark International Inc. For smaller customers, HP relies heavily on its partners 
for SMB (small and midsize business) services, but IPG is increasing its own efforts in that arena as 
well.

Click here to read about Xerox's services push. 

For example, HP is providing financing services and some Web-based applications, such as its 
Expertise Chat Center, a Web-based chat room where customers can ask questions about hardware.

"It's not just hardware, but how we integrate that hardware with the common solution, with the 
common look and feel you can have with HP," Joshi said. "For example, the Expertise Center—which 
is a Web-based center where customers can say what problems they have and find out how HP can 
help. It's a very powerful way of connecting with the small to midsize business and helping them 
with real problems they have today."

One SMB user found the application helpful. "I had a problem once with my printer, and I got on the 
Web chat and got all my questions answered. I had to reboot my machine a few times, but when I 
rebooted, I was in the same place on the online chat and with the same person," said Mike 
Johnston, owner of The Home Specialists, a small real estate business in Pocatello, Idaho. "They 
then sent someone out to fix my printer, and I wasn't charged."

To a lesser degree, HP is also extending services to vertical markets.

The company has developed a Web-based application specific to the retail vertical market and is 
looking into other industry-specific applications, such as quilting and scrapbooking, said Lyons. But 
she acknowledged that HP is moving slowly into vertical-specific software. "To be cost-effective with 
that, it's really something you have to have an integrator or VAR go after," Lyons said.

As for the performance of IPG itself, the group has been "on course" despite supply chain migration 
problems that hit HP's Enterprise Storage and Servers Group, Joshi said.

"For the last eight quarters, we [have been] profitably growing our business, adding $2 billion a 
year, and [making] between 13 and 15 percent operating profits," he said.

Despite calls from analysts, HP officials said the company has no plans to split off the lucrative IPG 
unit and that the group banks on tapping into the resources of HP's computing business to provide 
customers with end-to-end solutions.

Check out eWEEK.com's Desktop & Notebook Center at http://desktop.eweek.com for the 
latest news in desktop and notebook computing. 

      
 

 

 Want an easy 
way to keep up with 
breaking tech news? 
Get eWEEK headlines 
delivered to your 
desktop with RSS. 

Simplifying Security - 
Identity & Access 
Mgmt. WP

Make your Java 
applications more 
successful!

Reduce the Hidden 
Costs of the Data 
Center

All White Papers >

FREE NEWSLETTERS

Get eWEEK's FREE online 
newsletters. Fill-in the 
form below:

●     1. Make your 
selections:

●     

●     
eWEEK Wireless 
Update

The Coursey Report

Networking Topic 
Center Update

What's New Now

●     2. Select email format:

●      
●     3. Enter email 
address:

●     

View all Newsletters >

CURRENT ISSUE 

eWEEK of November 
8: 
E-voting, IE dominance 
slips and more. 
Look inside > 

http://www.eweek.com/article2/0,1759,1673960,00.asp (2 of 5)11/12/2004 5:53:32 AM

http://www.eweek.com/article2/0,1759,1646217,00.asp
http://desktop.eweek.com/
http://desktop.eweek.com/
javascript:OpenEmailArticleWindow('?a=136720&s=26006&c=/');
http://www.icopyright.com/3.54?icx_id=136720&icx_pricing=print
http://rssnewsapps.ziffdavis.com/tech.xml
http://www.eweek.com/article2/0,1759,1642191,00.asp
http://www.eweek.com/article2/0,1759,1642191,00.asp
http://www.eweek.com/article2/0,1759,1642191,00.asp
http://links.industrybrains.com/click?sid=111&pos=1&lid=295997&pr=2&tstamp=20041112161956&url=http://clk.atdmt.com/DSM/go/zffdvdat0030000001dsm/direct/01/
http://links.industrybrains.com/click?sid=111&pos=1&lid=295997&pr=2&tstamp=20041112161956&url=http://clk.atdmt.com/DSM/go/zffdvdat0030000001dsm/direct/01/
http://links.industrybrains.com/click?sid=111&pos=1&lid=295997&pr=2&tstamp=20041112161956&url=http://clk.atdmt.com/DSM/go/zffdvdat0030000001dsm/direct/01/
http://links.industrybrains.com/click?sid=111&pos=1&lid=295997&pr=2&tstamp=20041112161956&url=http://clk.atdmt.com/DSM/go/zffdvdat0030000001dsm/direct/01/
http://links.industrybrains.com/click?sid=111&pos=2&lid=298079&pr=2&tstamp=20041112161956&url=http://www.bmc.com/eweekjam
http://links.industrybrains.com/click?sid=111&pos=2&lid=298079&pr=2&tstamp=20041112161956&url=http://www.bmc.com/eweekjam
http://links.industrybrains.com/click?sid=111&pos=2&lid=298079&pr=2&tstamp=20041112161956&url=http://www.bmc.com/eweekjam
http://links.industrybrains.com/click?sid=111&pos=2&lid=298079&pr=2&tstamp=20041112161956&url=http://www.bmc.com/eweekjam
http://links.industrybrains.com/click?sid=111&pos=3&lid=300413&pr=2&tstamp=20041112161956&url=http://www.apcc.com/go/promo/whitepapers/form.cfm%3ftsk%3du797y%26thepromo%3d73
http://links.industrybrains.com/click?sid=111&pos=3&lid=300413&pr=2&tstamp=20041112161956&url=http://www.apcc.com/go/promo/whitepapers/form.cfm%3ftsk%3du797y%26thepromo%3d73
http://links.industrybrains.com/click?sid=111&pos=3&lid=300413&pr=2&tstamp=20041112161956&url=http://www.apcc.com/go/promo/whitepapers/form.cfm%3ftsk%3du797y%26thepromo%3d73
http://links.industrybrains.com/click?sid=111&pos=3&lid=300413&pr=2&tstamp=20041112161956&url=http://www.apcc.com/go/promo/whitepapers/form.cfm%3ftsk%3du797y%26thepromo%3d73
http://whitepapers.eweek.com/IBPaper/eweek/
javascript: document.newslettersForm.submit();
http://www.eweek.com/newsletter_manage/0,1751,,00.asp
http://www.eweek.com/current_issue/
http://www.eweek.com/current_issue/
http://www.eweek.com/current_issue/
http://www.eweek.com/current_issue/


HP's Printing Group Stresses Services

 
 

Add eWEEK Technology News to your RSS newsreader or My Yahoo!

TALKBACK
Sign In To Talkback! | Register 

Ads By Google

●     Printek Dot-MatrixPrinter
Manufacturer of fast, reliable, multi track dot-matrix printers
www.printek.com

●     Technology Exchange
Used electronics: computers to Lab Equipment, Telco, Intermec, & more!
www.technology-exchange.net

●     Genuine Xerox Supplies
Free Ground Shipping Full Product Line
www.gmsupplies.com/marketpla

●     Printer Reviews
Let us help decide which printer is right for you!
www.bloodhoundnetwork.com

●     Impact Printers from MTI
We specialize in Dot Matrix Printer Call 1-800-288-1487
www.mticom.com

●     Visual Studio & .Net Dev Center
●     Grid Computing
●     IBM On Demand 

●     IT Reseller News & Resources
●     eWEEK.com Storage Topic Center 
●     eCommerceIQ 

Fill-in form below to apply.
First Name: Last Name: Title:

Company: Address: City:

 

State:

 

Zip Code: E-mail:

Renew today
Try digital eWEEK!
Subscription Help

FREE ZIFF DAVIS MEDIA ESEMINARS AT ESEMINARSLIVE.COM 

 

http://www.eweek.com/article2/0,1759,1673960,00.asp (3 of 5)11/12/2004 5:53:32 AM

http://rssnewsapps.ziffdavis.com/tech.xml
http://rssnewsapps.ziffdavis.com/tech.xml
http://add.my.yahoo.com/rss?url=http://rssnewsapps.ziffdavis.com/tech.xml
http://www.eweek.com/sign_up/0,2475,,00.asp?success_page=http%3A%2F%2Fwww%2Eeweek%2Ecom%2Ftalkback%5Finsert%2F0,2275,s%3D26006%26a%3D136720,00%2Easp&failure_page=http%3A%2F%2Fwww%2Eeweek%2Ecom%2Farticle2%2F0,1759,1673960,00%2Easp
http://www.eweek.com/join/0,2475,,00.asp?success_page=http%3A%2F%2Fwww%2Eeweek%2Ecom%2Ftalkback%5Finsert%2F0,2275,s%3D26006%26a%3D136720,00%2Easp&failure_page=http%3A%2F%2Fwww%2Eeweek%2Ecom%2Farticle2%2F0,1759,1673960,00%2Easp
http://www.google.com/ads_by_google.html
http://pagead2.googlesyndication.com/pagead/iclk?adurl=http://www.printek.com&sa=l&ai=Axq1oXDTlBBKrmYs0KGw6-nIiEE5tl19x27DwNebA-Ew_q3fAAA40OEQBBwMEja6r_PQZ3VWZr1SMAc3d35SZ3VWZr5yYv1GAAAQAAgGd0BnOv8yd3dnLldXZltmLj9WbvEmc0l2YsVmMvADLxcTN5wSM2czM5YDMsADMuE2cwBA&num=1&client=ca-ziffdavis_js
http://pagead2.googlesyndication.com/pagead/iclk?adurl=http://www.printek.com&sa=l&ai=Axq1oXDTlBBKrmYs0KGw6-nIiEE5tl19x27DwNebA-Ew_q3fAAA40OEQBBwMEja6r_PQZ3VWZr1SMAc3d35SZ3VWZr5yYv1GAAAQAAgGd0BnOv8yd3dnLldXZltmLj9WbvEmc0l2YsVmMvADLxcTN5wSM2czM5YDMsADMuE2cwBA&num=1&client=ca-ziffdavis_js
http://pagead2.googlesyndication.com/pagead/iclk?adurl=http://www.printek.com&sa=l&ai=Axq1oXDTlBBKrmYs0KGw6-nIiEE5tl19x27DwNebA-Ew_q3fAAA40OEQBBwMEja6r_PQZ3VWZr1SMAc3d35SZ3VWZr5yYv1GAAAQAAgGd0BnOv8yd3dnLldXZltmLj9WbvEmc0l2YsVmMvADLxcTN5wSM2czM5YDMsADMuE2cwBA&num=1&client=ca-ziffdavis_js
http://pagead2.googlesyndication.com/pagead/iclk?sa=l&ai=A6ue5XDTlBBKrmYs0KGw6-nIiEkLucbw517JlBAcj3GgPC8v69HAAAnbVBUgAMDBAldXZltWLxAwd3dnLldXZltmLj9WbAAAABAAa0RHc68yL3d3duU2dlV2auM2bt9SYyRXajxWZy8CMsEzN1kDLxYzNzkjNwwCMw4SYzBHA&num=2&adurl=http://www.technology-exchange.net/auctions-sales.htm&client=ca-ziffdavis_js
http://pagead2.googlesyndication.com/pagead/iclk?sa=l&ai=A6ue5XDTlBBKrmYs0KGw6-nIiEkLucbw517JlBAcj3GgPC8v69HAAAnbVBUgAMDBAldXZltWLxAwd3dnLldXZltmLj9WbAAAABAAa0RHc68yL3d3duU2dlV2auM2bt9SYyRXajxWZy8CMsEzN1kDLxYzNzkjNwwCMw4SYzBHA&num=2&adurl=http://www.technology-exchange.net/auctions-sales.htm&client=ca-ziffdavis_js
http://pagead2.googlesyndication.com/pagead/iclk?sa=l&ai=A6ue5XDTlBBKrmYs0KGw6-nIiEkLucbw517JlBAcj3GgPC8v69HAAAnbVBUgAMDBAldXZltWLxAwd3dnLldXZltmLj9WbAAAABAAa0RHc68yL3d3duU2dlV2auM2bt9SYyRXajxWZy8CMsEzN1kDLxYzNzkjNwwCMw4SYzBHA&num=2&adurl=http://www.technology-exchange.net/auctions-sales.htm&client=ca-ziffdavis_js
http://pagead2.googlesyndication.com/pagead/iclk?adurl=http://www.gmsupplies.com/marketplace/browse.asp%3Fcategory%3D16&sa=l&ai=ABpQvXDTlBBKrmYs0KGw6-nIiEY7_BXA7ui9lBAcj3GgPD8v69HAAg-fXBUwAMDR3H34_DU2dlV2atEDA3d3duU2dlV2auM2btBAAAEAAoRHdwpzLvc3d35SZ3VWZr5yYv12LhJHdpNGblJzLwwSM3UTOsEjN3MTO2ADLwAjLhNHcAA&num=3&client=ca-ziffdavis_js
http://pagead2.googlesyndication.com/pagead/iclk?adurl=http://www.gmsupplies.com/marketplace/browse.asp%3Fcategory%3D16&sa=l&ai=ABpQvXDTlBBKrmYs0KGw6-nIiEY7_BXA7ui9lBAcj3GgPD8v69HAAg-fXBUwAMDR3H34_DU2dlV2atEDA3d3duU2dlV2auM2btBAAAEAAoRHdwpzLvc3d35SZ3VWZr5yYv12LhJHdpNGblJzLwwSM3UTOsEjN3MTO2ADLwAjLhNHcAA&num=3&client=ca-ziffdavis_js
http://pagead2.googlesyndication.com/pagead/iclk?adurl=http://www.gmsupplies.com/marketplace/browse.asp%3Fcategory%3D16&sa=l&ai=ABpQvXDTlBBKrmYs0KGw6-nIiEY7_BXA7ui9lBAcj3GgPD8v69HAAg-fXBUwAMDR3H34_DU2dlV2atEDA3d3duU2dlV2auM2btBAAAEAAoRHdwpzLvc3d35SZ3VWZr5yYv12LhJHdpNGblJzLwwSM3UTOsEjN3MTO2ADLwAjLhNHcAA&num=3&client=ca-ziffdavis_js
http://pagead2.googlesyndication.com/pagead/iclk?sa=l&ai=A_B3yXDTlBBKrmYs0KGw6-nIiEIalVXAmTGYjBAcj3GgPE8v69HAAQb4ABUABMDBAldXZltWLxAwd3dnLldXZltmLj9WbAAAABAAa0RHc68yL3d3duU2dlV2auM2bt9SYyRXajxWZy8CMsEzN1kDLxYzNzkjNwwCMw4SYzBHA&num=4&adurl=http://printers.bloodhoundnetwork.com/&client=ca-ziffdavis_js
http://pagead2.googlesyndication.com/pagead/iclk?sa=l&ai=A_B3yXDTlBBKrmYs0KGw6-nIiEIalVXAmTGYjBAcj3GgPE8v69HAAQb4ABUABMDBAldXZltWLxAwd3dnLldXZltmLj9WbAAAABAAa0RHc68yL3d3duU2dlV2auM2bt9SYyRXajxWZy8CMsEzN1kDLxYzNzkjNwwCMw4SYzBHA&num=4&adurl=http://printers.bloodhoundnetwork.com/&client=ca-ziffdavis_js
http://pagead2.googlesyndication.com/pagead/iclk?sa=l&ai=A_B3yXDTlBBKrmYs0KGw6-nIiEIalVXAmTGYjBAcj3GgPE8v69HAAQb4ABUABMDBAldXZltWLxAwd3dnLldXZltmLj9WbAAAABAAa0RHc68yL3d3duU2dlV2auM2bt9SYyRXajxWZy8CMsEzN1kDLxYzNzkjNwwCMw4SYzBHA&num=4&adurl=http://printers.bloodhoundnetwork.com/&client=ca-ziffdavis_js
http://pagead2.googlesyndication.com/pagead/iclk?sa=l&ai=AsQzEXDTlBBKrmYs0KGw6-nIiEItl9XgwB7ckBAcj3GgPF8v69HAAwfNHBUQBMDBAldXZltWLxAwd3dnLldXZltmLj9WbAAAABAAa0RHc68yL3d3duU2dlV2auM2bt9SYyRXajxWZy8CMsEzN1kDLxYzNzkjNwwCMw4SYzBHA&num=5&adurl=http://www.mticom.com&client=ca-ziffdavis_js
http://pagead2.googlesyndication.com/pagead/iclk?sa=l&ai=AsQzEXDTlBBKrmYs0KGw6-nIiEItl9XgwB7ckBAcj3GgPF8v69HAAwfNHBUQBMDBAldXZltWLxAwd3dnLldXZltmLj9WbAAAABAAa0RHc68yL3d3duU2dlV2auM2bt9SYyRXajxWZy8CMsEzN1kDLxYzNzkjNwwCMw4SYzBHA&num=5&adurl=http://www.mticom.com&client=ca-ziffdavis_js
http://pagead2.googlesyndication.com/pagead/iclk?sa=l&ai=AsQzEXDTlBBKrmYs0KGw6-nIiEItl9XgwB7ckBAcj3GgPF8v69HAAwfNHBUQBMDBAldXZltWLxAwd3dnLldXZltmLj9WbAAAABAAa0RHc68yL3d3duU2dlV2auM2bt9SYyRXajxWZy8CMsEzN1kDLxYzNzkjNwwCMw4SYzBHA&num=5&adurl=http://www.mticom.com&client=ca-ziffdavis_js
http://ad.doubleclick.net/clk;12000895;5913751;d?http://www.pcmag.com/shopping/0,,c=4&h=306,00.asp
http://ad.doubleclick.net/clk;12000863;5913751;y?http://www.pcmag.com/shopping/0,,c=1,00.asp
http://devsource.ziffdavis.com/
http://grid.ziffdavis.com/
http://ad.doubleclick.net/clk;11857533;5913751;l?http://ibmondemand.ziffdavis.com
http://ad.doubleclick.net/clk;6441420;5913751;d?http://channelzone.ziffdavis.com
http://ad.doubleclick.net/clk;9606364;5913751;q?http://www.eweek.com/category2/0,1738,1237893,00.asp
http://ad.doubleclick.net/clk;11855472;5913751;l?http://www.ecommerceiq.com/
http://www.omeda.com/ziff/ewk/ewk.cgi?&t=whback&p=lzrenew
http://www.zinio.com/delivery?issn=1530-6283&of=Pf2&bd=1&rf=ewksample
http://service.eweek.com/


HP's Printing Group Stresses Services

●     11/04 - Unlock the Secrets to Better Decision 
Making with Aaron Goldberg. Sponsored by Business 
Objects 
●     11/04 - Stop Problems Before They Occur By 
Managing Datacenter Complexity with Michael 
Krieger. Sponsored by Mercury 
●     11/04 - When RAID Met SATA: A Reliable 
Relationship for Enterprise Storage with Frank 
Derfler. Sponsored by EqualLogic 
●     11/05 - Enterprise Mobility: Wireless Strategies 
for an Increasingly Mobile Workforce with Michael 
Krieger. Sponsored by QUALCOMM.

Nov. 30 - Dec. 1, 2004
Ziff Davis Media eSeminar's Security Virtual Tradeshow 
will bring together top security experts for a two-day 
online event focused exclusively on the most pressing IT 
security issues. Through a series of keynote presentations 
and interactive panel discussions featuring government 
officials, IT corporate executives and leading industry 
analysts, this event promises to educate you on growing 
threats facing your IT systems. 

Register Now! 

FREE WHITE PAPERS 

Download one of our FREE White 
Papers: 

- Thin Clients: Solving Business 
Problems at the Point of Data Access 
Click to Download! 

- Digital Data at the Point of Care Click 
to Download! 
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