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File Manager That Also Handles Images
Review by Trevelyan Beard, PCCT

here are many File Managers

on the market but the newly
added features to PowerDesk Pro
5.0 will give them all heart burn. If
you rely on Windows Explorer; the
file manager that is standard with
Windows, you owe yourself a better
life than that. For the price of a
restaurant meal you can enjoy the
superb properties of PowerDesk
Pro 5.

The most exciting new organizing
feature for me is PowerDesk’s
foray into managing the images
from your digital camera. After all,
an image is just another form of file
so why not treat it the same way
that PowerDesk treats all files? No
need for you to move into any of the

digital imaging programs when
wishing to view a snapshot, just
move over to your folder containing
those downloaded shots from the
camera and click on "Thumbnails'.

Wow. Instantly the screen fills with
small thumbnails, each with the
filename underneath. You can now
view each shot, move them around
to create categories, delete the
crummy ones and say 'Goodbye' to
the mess you've allowed to happen
because of your poor storage
habits.

One click away is the slider that lets
you change the number of shots
per page. | found this particularly
pleasing. Other programs that

organize your pictures have a
learning curve to them, also they
offer no more than what you get
with this new feature and you don't
have to 'move from your seat'.

There is also a Windows Imaging
and Paint Program just a click away
on the power bar. Not quite up to
Photoshop's level but adequate for
most needs. The point is that the
feature is in front of you in the file
manager you use every day, and
the tricks of the trade in handling
images are already known to you
through handling files and folders -
you have nothing new to learn.
And PowerDesk Pro 5is no slouch -
it's fast.

...Continued on Pg. 4

Handspring presents the latest in PDAs at
the PCCT General Meeting July 16, 2002

he PCCT is pleased to invite members and guests to the last general meeting before the summer on July 16th at the
North York Memorial Hall, for a special presentation by Handspring representative, Mr. Brian Jacquet. Flying in
from California, Brian will be showing attendees the latest product offerings by personal digital assistant (PDA) Palm-OS

compatible maker, Handspring.

The most recent edition in the Handspring lineup is the Treo which is being marketed and offered here in Canada by
Rogers/AT&T wireless service. The Treo melts telephony and PDA functions into one unit with both mini-keyboard and
straight character recognition versions available. Colour versions are now also being offered.

Come and see what the PDA and Handhelds revolution is all about and how it can enhance your existing Windows
platform computing experience! Chance to win a great door prize!

Location: 5110 Yonge Street, North York Memorial Hall, Burgundy Room (below the North York library)

Time: 7:00 p.m.

COMING IN SEPTEMBER! - PowerQuest and AccessData. See page 5 for more details.
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Wirrrelow's
Leader: Frank Latchford barley@the-wire.com

Here is where you can learn how to get and use the maximum from MS Windows. You
will enjoy an information-packed, entertaining evening while you learn how to use all
the Windows tools, and make Windows run more efficiently on your machine. You
can participate in the monthly training session and become an expert user in less than a
year. Youwill learn tips and tricks that will save you hours. You will meet many power
users, see the latest Windows products and perhaps win a valuable door prize. The
BASIC WINDOWS SIG is currently being held at the beginning of the regular
WINDOWS SIG

This group, meeting in the daytime is a discussion group that covers a wide range of
topics relating to IBM and compatible computers. It is for novice, intermediate and
advanced users.

Leader: Ron Caine ron_caine@msn.com

Interested in scanners, photography, digital cameras and the software to run all that?
Then this SIG is for you. We will go over all facets of manipulating pixels to give you
the results you want.

Leader: Ken Morgan (416) 491-1932

Analytical techniques, use of spreadsheets, graphical display of investment analysis
all play an important part in these meetings. Also, considerable use is made of video
training tapes on investment subjects.

InternetsS1G

Leader: Murray Dobbs moedobbs@sympatico.ca

This SIG concentrates on how to access and utilize the various resources of the

Internet. If you are having difficulties using the Internet or simply wish to learn more,
then this SIG is for you. The first 15 minutes of the SIG are used to answer general
communications issues.

Leader: TBA

Learn how to use the Microsoft Office 2000/97, XP suite of programs: Word, Excel,
PowerPoint and Access, and Outlook. A SIG geared to helping small business make
effective use of this software (and also helpful to home users). Bring your questions.
Answers or helpful hints, useful shortcuts, etc. are also most welcome. Please note
that PCCT is currently looking for a volunteer to lead this SIG

Editor's Note
By Sheila Sisson, PCCT

MANY THANKS to those members who contributed to this issue by either
submitting articles or helping behind the scenes (or both!) including, Dave
Hanson, Murray Dobbs, Trev Beard, Otto Lang, Paul Leduc, Steve Rakus, Jim
Mclntosh, Martin Moss, Richard d’ Anjou, Paul Wiltshire and Stew Brennand.

The newsletter truly is a team effort but it does take team members to make it
happen. If you haven’t written an article for the club newsletter or written one
for a while please consider writing one for the next issue (the deadlines are
typically the General Meeting dates), however I will take them anytime. My
immense gratitude to all those who submitted articles for this issue. If your
article was not used in this issue, [ have it on file for a future issue. There just
was not enough space to include them all!

Now that the ‘thanks’ are out of the way, on to my July issue woes! [ went to
start this issue, and thinking I could build off my April template, pulled it up.
Behold! The file, even the back-up(s), well they were corrupted! Then my
computer decided that while it - had the memory - it did not have the processing
power - hence the program kept crashing! Short of pulling my hair out, I had to
recreate my masthead from a January template supplied by Dave Hanson.
Then I had to kick Stew off his computer so I could work there. Of course he
had to install the program first. Then scanning all the ads - now I know how.
Resizing screen shots, etc. I have a great respect for those who do digital
imaging all the time. It was quite the experience. All woes aside, I truly
enjoyed putting together this issue. I hope you enjoy the fruits of my, ehmmm,
everyone’s efforts! Good reading. (Yes! I have saved many copies justin case.)

See you at the next PCCT event and don’t forget to checkout the Website for
late breaking news and information about the club. *
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PCCT Book Review -

“Cyberlaw Canada”

Review by Richard d’Anjou, PCCT

“Cyberlaw Canada”, The Computer User's Legal Guide, 2nd Edition
by Jeffrey M. Schelling, LLB : Self-Counsel Press, 1999

I am immediately suspicious of a book on the law of
cyberspace when the first chapter focuses on tort
law, the liability of computer professionals,
negligence, libel, defamation, and so on. I wonder if
the author wrote the book to tell his readers how to
stay out of jail or to explain the law of the "electronic
highway". The chapter ends with a section on
Netiquette. It won't keep you out of jail, but it seems a
bitremoved from the subject of the book cyberlaw.

In Chapter Two, which deals with internet security,
the author states "If your only use for the Internet is
for e-mail and you use a specialized mail server that
dials up your access provider, exchanges messages,
and then hangs up, it is unlikely you will need to set up
a firewall as your connection time is quite limited."
Few PCCT members will share this viewpoint. He
also points to three websites for information on
firewalls. One is under construction, one is a
commercial provider of "backbone" internet services
and other high-level products, and the third is the
"Forum of Incident Response and Security
Teams"(www.first.org), which is totally useless to the
average user. There are much better sites to visit.

In Chapter Three, which deals with buying and selling
goods on-line, you will find advice on dealing with
spam. The website recommended for information on
email filters against spam is an amateur one-person
enterprise of little credibility. The author
recommends, as ways to stop unsolicited email, that
you "send an e-mail back to the spammer along with
your opinion of this kind of practice" and "consider
blacklisting the offending Internet advertiser". Few
PCCT members would agree with this advice.

Chapter Four deals with electronic contracts in some
detail, but I am not competent to judge the accuracy of
the material in this section.

Chapter Five contains the erroneous information that

InkSaver

copyright in Canada is available to Canadian citizens
only, when it is, in fact, available to Canadian
residents. The author fails to point out that copyright
in the US and some European countries lasts for 70
years after the author's death rather than the 50 years
allotted in Canada. There is no mention that the
Canadian "fair  dealing" rules on the use of
copyrighted material differ significantly from the US
"fair use" rules, which are broader. He also fails to
mention that, in addition to the Canadian Copyright
Licensing Agency (CANCOPY), there is a Quebec
collective (Copibec) that administers the rights to
print published and electronic material in Quebec.

Subsequent chapters deal with Trademarks and
Domain Names, Protecting Trade Secrets, Privacy
Rights, Computer Crime, and Legal Research on the
Internet. By the time I got to these sections, I frankly
hadlost interest in further reading.

The whole book has the look and feel of having been
quickly pasted together from a series of seminars or
class notes, with little organization or backbone to
guide the average business user through a very
complex subject. The errors and problems that I
found, as a non-lawyer, make me wonder to what
degree I can trust the other information in the book.

Frankly, this would not be my desk reference to
cyberlaw, even at an inexpensive $16.95 CDN.

Readers interested in this subject are encouraged to do
their own internet search for “Canadian Internet Law”
or “Canadian cyber law” using their favourite search
engine.

Richard d'Anjou

- A Software Product Review

Review by Paul Wiltshire, PCCT

nkSaver is a software program
from Strydent Software Inc.
The program is designed to save
printer ink when using inkjet
cartridges to reduce the cost of

printing. .
saving ink

A press release from Strydent
points out that if the auto industry
was anything like the inkjet
printing industry, a gallon of gas =
would cost $500! The article

goes on to say that although the

price of inkjet printersis atanall- *
time low, ink cartridges are still
extremely expensive. The so-
called low-cost $40 printer can
average over $600 in ink
cartridge costsover afew years.

how much
saving

even when printing at the
inkjet's highest resolution

* Unlike printing in draft mode,
InkSaver lets you maintain
high quality output while still

*  Works with any brand of ink
cartridge or refill kit

Save ink without having to
compromise print quality

Ink savings estimator tracks

* Supports parallel, USB, serial
and TCP/IP printing

was little noticeable reduction
black text quality until the saving
setting was increased to 50%.
The colour images however start
to look progressively more faded
at ink saving settings higher than
25%.

So that they answer to the above
questionis yes, however whether
it is worth investing US$34.95
plus shipping, etc., will probably
depend onthe amountof printing
you do. You can check the
program out for yourself by
visiting the manufacturer's web
site at www.strydent.com, where
you can download a free trial
version. Itis however the 12 MB
file so will take some time to

money you're

Blast from
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opened his president’s column by describing the

July meeting with the featured guest, Microsoft.
Further on in the issue is a two page synopsis of an up and
coming operating system called OS/2 by Dave Gillett.

I \ifteen years ago PCCT president Thomas Koschate

The club software library contained a whopping 338 disks,
the most recent editions at that time including some
wordprocessing and mail merge programs.

Special Interest Groups included the PCjr, a graphics and
sound dBASEIII focus. General meetings were held in the
York Mills Collegiate, located on York Mills Road, just
east of Bayview Avenue.

o,

ears
yag@a)

erry Sherman opened the issue with a writeup on,
you guessed it, OS/2. Discussion by club
software librarian Bernard Nottage outlined the

latest antivirus software and other offerings such as
Canadian astronomy program Earth Centred Universe.

The editor at the time was Joan Latchford. The centre
insert included a registration application to PC Canada,
which has been superceded by COMDEX" Canada.
President Geoffrey Charles Cooper’s column talked about
September being the club’s 10th anniversary with focus
groups of 6-10 members to help build a better club. The
last couple of pages contain Jim McIntosh’s June general
meeting report highlighting US Robotics as the keynote
vendor who had three speakers talking about the various
models of modems (general meetings were held at St.
Gabriel’s Parish Centre).

SIG’s back in 1992 included Artificial Intelligence,
Spreadsheet, FoxPro and SR-Info (d/b) among others.

Software promises the following;

* InkSaver allows you to control
the amount of ink used by
your printer, making your ink
cartridges last longer

* Using innovative software
technology, InkSaver
optimises printer data so that
your printer uses less ink --

OK, sounds great doesn't it?
But does it work?

Well the program installed easily
without any errors. A sample
page is then printed, with text and
colour images showing the effect
of ink savings of between 0 and
75% in 10% increments. For my
printer which is a Hewlett-
Packard DeskJet 812C there

download unless you have a
high-speed interconnect
connection.

From my point of view, | use a
laser printer for black and white
text printing and do not do
sufficient colour printing to justify
the cost, or extra hard drive
space.*

e o s o ot o s o o ot o

PCCT Needs Youl!
Volunteer Now

PCCT has the following positions available:
Corporate Secretary - This is a position on the PCCT Board of Directors.

General Meeting Manger - Selected candidate will ensure the set-up of
the monthly general meeting.

Microsoft Office SIG Leader - Volunteer to head up the MS Office SIG.
Involves arranging monthly meeting, speaker, topics.

Interested but not yet a PCCT member? Take advantage of the “Free”
admittance coupon on the back page and join us at the next General
meeting . Experience what PCCT can offer you.

For further details please contact the PCCT president,
Martin Moss - president@pcct.org.
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What YOU Missed at the Internet SIG!

By Murray Dobbs, PCCT

he April meeting started with Dave Hanson covering sites

dealing with astronomy and wood working. At one of the
sites, Dave was able to pan 360 degrees and show the audience
a complete view of a work shop and all the tools. Through the
power of the Internet we were allowed to view the interior of
this far away room without leaving our seats. Dave's talk, as
perusual, was detailed and informative.

I ran a video showing the effects of heat on Intel and AMD
processors. When the heat sink and fan are removed, the AMD
chips started to smoke and then burst into flame. (The two
minute clip was a download from the Web).

The rest of the night concentrated on browsers. I demonstrated
the QNX floppy to prove that an operating system and a
browser could reside on one floppy disk. We did boot from the
floppy and we did go surfing.

I then demoed these browsers: Opera 6.01, Netscape 6.2.2 and
Internet Explorer 6.0.26. I also showed a few accessories and
plug-ins. (Although I use Internet Explorer 6, I really like
Opera and would urge that you try it).

Sandy Tipper, our guest speaker, continued with a discussion
on the settings in Internet Explorer. He gave us many tips to
make our browser (Internet Explorer) more secure and
efficient.

The May meeting started with a Q & A session. I spoke on
current sites of interest and then gave a brieftalk on combatting
the Klez worm. Audience members were given a hand-out
summarizing what to do in order to remain Klez-free.

Kevin Haber, a new member, used the remainder of the
evening to give us a tutorial on networking. He discussed
cables, hubs and routers. Kevin spent most of his talk on
configuration and gave us many pointers and tips on
troubleshooting.

I started off June’s meeting with a tutorial on ‘Downloading’.
We covered making a download directory, installing a
download manager, checking the anti-virus programs,

finding, downloading and installing the software from FTP
sites and Web sites. We covered file decompression, file
viewers and the various file types (ZIP, RAR, Mp3, WAV, RA,
RAM, QT, MOV, PDF, AVI, MPG, MPEG, WM) and which
programs will open these files. Due to a member ’s request,
we covered how to send a fax from your computer and how to
add a fax to your printer list.

Our esteemed president, Martin Moss and his son Andrew,
gave our members a demonstration on Instant Messenger
programs, including features such asthe web cam and, voice
talk.

Congratulations to Lloyd Lindsay who took home the June
SIG door prize “Professor Teaches™ Office 2000 plus series -
8CD Tutorial Set.

Due to exuberant feedback, Craig Newton will visit us in the
Fall. Craig is the Project Manager of the Student Connection
Program at Centennial College.

To anyone who has not attended the Internet SIG - we always
have an interesting time travelling down the Information
Highway. Hitch-hikers are welcome!

Remember, the Internet SIG is on summer holidays. We will
return September 26, 2002. Until then - I’ll leave you with a
few links provided by members at the various Internet SIG
meetings.

Ciao for now, Murray Dobbs

QNX Operating System - http://www.qnx.com/demodisk/

Cutting edge graphic design websites - which include the
book.
http://www.kvad.com
http:/funnygarbage.com/ (click to the www.amctv.com site)
http://www.frogdesign.com

Set Browser (switch from one browser to another)
http://www.pc-tools.net/win32/freeware/gui/

Gymnast - Convert .txt files to .pdf files without spending big
bucks.
http://www.oakworth.demon.co.uk/gymnast.htm

Google Answers (beta) & Google Zeitgeist
http://www.answers.google.com/answers/main
http://www.google.com/press/zeitgeist.html

Trillian
http://www.ceruleanstudios.com

You can write for read.me.
professional writer. All you need are some ideas, curiosity and enthusiasm.
Tried out a new piece of software lately? A game? Found an interesting site on
the web? Read an interesting book? Got atip? Then tell us! Gotan interview?
Let us know your idea! Try to keep it to 800 words or less. Word Document or
ASCII text. Screen shotswhere space available.

Contact the editor at:

It’s not hard and you don’t have to be a

editor@pcct.org

...Continued from Pg. 1 (File Managers...)

There are about a dozen new features to this new
version 5.0, an exciting one is called 'Add Notes to
Your Files'. Just a click away, you are now able to
stop puzzling over those ambiguous filenames
and add a proper note to each file. Here's where
the genius of OnTrack shows - this Add Notes
feature is the way your images get the benefit.
Each image can be edited with a note! Now that is
something!

There's a Move To and Copy To button, a File
Finder, Folder Synchronizer and Size Manager
button. Then how about a Notepad and Wordpad
button. And more, and more. So many useful
things are hanging on this program, it's a pity not to
possessit.

See the illustrations of PowerDesk Pro 5 (Details)
view showing the 'Notes' and the (Thumbnails)
view and compare them with the paucity of
information offered by Windows Explorer.

- i #imh i SE

Windows Explorer

PowerDesk Pro 5
(Details)
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PowerDesk Pro 5 (Thumbnails)

The price? Not $195, not even $95 but a giveaway
knockdown price of $29.95 US if you download,
another $3 if you want them to ship. At
www.ontrack.com/powerdesk/ or phone to 1-800-
645-3649. Tellthem Trev sentyou (grin).

Magic Card

By Martin Moss, President PCCT

A bout a month ago we had to fill in a
presenter for our monthly general
meeting as we had been let down by a
major vendor. System Recovery Solutions
Inc. graciously stepped in literally at the
last minute. We did not know what to
expect, but we were treated o one of the
best, new and innovative high tech
products to ever come out since the CD-
ROM!

I'm talking about the Magic Card. This
product removes the worry from such
incidents as accidentally formatting your
hard drive, hacker and virus attacks. It
achieves this by copying your primary
master drive, C:, into a special, encrypted
partitiononthe Cdrive.

Now we've all heard of similar products
that do the same thing, but they take up
half of the space of your drive by copying
anexact "image." This is where Magic Card
is different. It does copy the contents of
your hard drive but is saves it in binary
code, which is very highly compressed. As
a matter of fact it only takes up about 1%
of your hard drive sizel

A. J. Parl, one of our techie members,
tried several ways of formatting the drive
and deleting partitions. All was to no avail
as Magic Card simply restored everything
exactly to the way it was! The members at
the meeting were fascinated by this and
the demo prompted many questions,
expertly answered by Nick Marlagoutsos
of System Recovery Solutions, Inc., the
North American distributors of Magic
Card.

I would definitely recommend Magic Card
to anybody that wants to ensure system
recovery; especially in these days of
malicious computer attacks.

SPECIAL FOR MEMBERS
ONLY!

If youare a PCCT member you can get the
MagicCard, version 2000, at-Wow! $149
instead of the retail $189!

To contact SRS for the Magic Card go
to: http://www.SRScorporation.com

or phone 416-503-4361. You must have
you membership card number ready. Tell
them you are a PCCT member and that
Nick Marlagoutsos sent you!
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VERZIPPED...
by Ottokar Lang, PCCT

he Windows era is finally catching up

with this dyed-in-the wool DOS
aficionado, but this is the story of a product
install and the final “hurrah!” of a last resort
recovery. If you don’t know what a DOS
command is, and don’t care to find out, goread
the next article, you won’t understand my
woes.

When I received an email from PowerQuest
announcing the availability of Drive Image
2002, I decided to look into buying it online. I
am still hesitant to use my VISA card over the
internet, so I phoned them long distance and
ordered it. Thad the choice of either having the
product shipped, with a delivery of between 2-
4 weeks, or downloading it within the next
sevendays. Iopted for thelatter.

The sales service from PQ was exemplary. I
shortly received several e-mails detailing my
purchase order confirmation, registration,
install authorization, and a personalized
‘welcome” from a customer service
representative with a real name. So, I began
the download. I had overlooked to ask how
big the fileis. It turned out to be 29 Megabytes.
On my 40,000 bps dial-up connection that
would take about 2 hours.

After a couple of time-out glitches, my second
phone line was humming away and I finally
received the .ZIP file in my Downloads folder.
Ah! So now all I have to do is unzip that
package and install, yes? - Nota chance.

I have to confess - I don’t have WINZIP on my
Millennium machine. Eight years ago, in the

era of registered shareware, I had paid for and
registered PKWARE’s PKZIP/PKUNZIP for

DOS on my 1994 DOS/Win 3.1 system. Ihad
learned its functions and parameters. I had
received all updates and improvements, right
up to Version 204G, which to this day, AFAIK,
is the last and current version. Go and prove
me wrong.

So what does a guy like me need WINZIP for?
This is for the “drag-and-drop’ sissies. Not for
geeks who know their “pkunzip /?" command
line, right? Well, as I transferred a copy of the
download from the Downloads folder to my
C:\zip\work subdirectory, (notice the fine
distinction between Windows and DOS
terminology, eh?), Ilaunched PKUNZIPin an
MS DOS window. Things went fine until I
started getting warnings of “Warning! File
pqDI.rtc already exists! overwrite
(y/n/a/r)?” - Any D OS junky, worth his salt,
knows better than to reply “y’ to that. No, you
use rename and give the duplicate file a
different name so as to be able to investigate,
after the unzip, why the download had
delivered two files with the same name.

After receiving a dozen more of those
warnings, for filesnames like: Readme.txt,
Setup.exe, Setup.ini, Setup.bmp,
PQFEATUR.DLL, PARTINFO.EXE,
OEM.txt, Chkdsk.exe, EMM386.EXE,
FDISK.COM, HIMEM.SYS, MOUSE.COM, I
started to panic, especially after the last 4 or 5
files!

When [ tried to rename the second copy of
PQFEATUR.DLL to PQFEATUR2DLL, and
PKUNZIP came back and told me that
PQFEATUR2.DLL already existed, I was
dumbfounded. How could thatbe?

Continued on Page 6

PowerQuest & AccessData

Visit the September 17, 2002
PCCT General Meeting
By Dave Hanson, PCCT Programs

Hall on September 17th at 7:00 p.m. for presentations by
Gene Barlow who represents two fine software companies,
PowerQuest Corporation and AccessData Corporation.

Join PCCT members and guests at the North York Memorial

These companies publish some excellent hard drive utilities.
PowerQuest’s PartitionMagic helps to organize and protect
your data while running multiple operating systems on the same
computer. Drive Image 2002 was just announced on April 23rd
with many features, including LAN support, create and restore
drive images while running in Windows and Easy-to-use,
intuitive Windows interface. AccessData publishes hard drive
security products including SecureClean & WipeDrive.

Gene’s presentation will focus on the following topics: How to
Move to Windows XP; Backing up your Hard Drive; and
Securing your Hard Drive. Windows XP has gathered a lot of
attention the past few months. Many users are looking for ways
to move their computers to the new operating system, but aren’t
sure what is the best way for them to go. Gene Barlow is an
expert on hard drives and operating systems and will outline six
ways that you may use to get to Windows XP. He will describe
advantages and disadvantages of each approach. If you are
thinking of going to Windows XP in the future, this is a
presentation you will not want to miss.

Gene will bring handouts and exciting door prizes as well.
“Special User Group Prices” on many of these products will be
offered at the general meeting and available to take home with
you. It should be a super meeting. Bring a friend and don’t
miss it!
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* Business Card Advertising (27 x 3 1/2”)

* Special members price of $10.00 per issue

* No photos, line art only please

* Electronic files preferred

* Non-members $15.00 per issue

* Further Ad Specs ('/s, Y4, ¥ and full page)
available

* Additional charges for photos

Payment must be made to PCCT, c/o Treasurer
(Arthur Robertson). Visa, cheque or cash accepted.

For further information, contact editor@pcct.org
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Continued from Page5 (Verzipped...)

I finally renamed PQFEATUR.DLL to Bitch.dll and it
was accepted. Now I had to get to the bottom of this
riddle. I used my favourite DOS command FC (File

0S2DOS gave me a clue. They were to be used to

create two rescue 3.5”
emergency cases.
install, but -alas- the Install wizard informed that it
couldn’tfind thefile Drive Image.msi. What?

Compare) and found that all the renamed files were

exactly, byte for byte, like their original twins, except
for Setup.exe, which was different. Two versions of

Setup.exe, but everything else the
same? MOUSE.COM the same as
MOUSE2.COM, and so on and so
forth. Why the duplication? Had
something gone wrong with the
download? I used my LIST
command to take a look at the
download .ZIP file and found that
the duplicate files were in different
folders. Since I had not used the ‘-

d’ option with my PKUNZIP command, it had tried to
unzip every file into one directory (\zip\work\) and
Of course I was

therefore ran into duplicate files.
familiar with the -d parameter.

When [ used ‘pkunzip -e -d ENRETAILDI600.ZIP’, I
no longer got “file already exists” warnings. Great! I

There cannot be

diskettes for bootable
Now, I thought, I was ready to

I used LIST to locate it and found DRIVE IM.MSI.

a space in a DOS filename, and I
finally began to realize what my

"H 'I?‘::':l.'rll:':.'\-:-t"i.l"'-\.i.lruhnqh isree frar
[t i E

]

problem was: PKUNZIP,a DOS
program, wouldn’t handle
Windows filenames! So - had |
hit the Windows barrier? Not
quite. The LIST command
allowed me to check in the
Setup.exe what exact
filename(s) it was looking for.
Then I used the Windows

Explorer to rename two msi files and finally got the
Install wizard to cooperate.

No, I haven't tried to install the Drive Image 2002
product yet. That could be another article. I guess I

would finally get all my files unzipped and neatly

stored as in the native directory structure they came
from. Ialso learned why there are so many DOS files
in Drive Image 2002. The directories RESCUEME and

is also the first
“Version’

Verzipped: “Ver’

now have to seriously consider acquiring the latest
WINZIP, and so it goes...

isa prefix for some German verbs. It
three letters of the English word

My XP Experience

By Paul Leduc, PCCT

or some time now, my friend in

Montreal had been after me to upgrade
to XP. Ken is a relatively newcomer to the
world of PCs, having only been using one for
the past 2 or 3 years, so he is still in learning
mode. In January this year, he upgraded to a
really big and fast machine, with Windows
XP Pro. One of the features he particularly
liked was the ability to use remote
assistance. With remote assistance, you can
share your system with another person at
another location, and he felt this would be a
good tool for me to help him with his
problems. I could either view his system
(desktop, folders, files, etc.), or even take
control of it from here in Toronto. The only
drawback to using remote assistance is that
both parties have to be using Windows XP
Pro.

Since I was running Windows 2000
Professional on my system, and it was very
stable and trouble free, I was hesitant to fix
something that was not broken. But Ken kept
after me, extolling the greatness of XP “it
practically fixes itself when something goes
awry”, he said “justreboot and everything is
back the way it should be.” He really liked it.
So, I finally gave in and bought a copy. (By
the way, if you arein any way connectedwith
the computer industry in your business, you
may be eligible for the Microsoft employee
discount prices on their products. Check out
their reseller form (changes each month) at
http://www.microsoft.com/Canada/partner/
resellers/nfr/content.asp. 1 picked up my
full copy (not upgrade) of WinXp Pro from
them for $96.00!). I figured XP has been out
for a while now and a number of fixes and
updates have been released, it should be
fairly stable by now!

The first task of course, was to backup my
current system and all my data. I have been
experimenting with various backup/restore
packages, but have settled on Dantz's
Retrospect. It is fairly inexpensive, supports

virtually all backup media, including CD-R
which was my backup media of choice: the
disks are very inexpensive, and access is
much faster than tape. One word of caution if
you use this product: while it backs up all
your files to CDs, it maintains a catalog or
index of the backed up files on the system
hard disk. This allows for easy restores,
since it searches this catalog for the file(s)
you want, and then prompts you to put in the
specific disk(s) from your backup set.
However, if you reformat your drive, this
catalog is lost. Not to worry though,
Retrospect can recreate the catalog from the
CDs in the backup set, but it does take time:
my backup set consisted of 10 CDs, and it
took almost 2 hours to recreate the backup
catalog on the hard disk. If you think you
may need to reformat, you might also
consider dumping this catalog out to a CD
too; mine was about 20 megabytes in size!

Ok.. the backup was done and I did a few
tests to ensure I could selectively restore
files, and it worked fine. Since [ was running
Win2000 which I understand is very similar
to WinXp, I elected to first try an upgrade,
rather than a totally new install. The XP
installer first scans your system to see if the
currently installed programs are compatible
with XP: it said my Adaptec (Roxio)
EasyCD Creator and DirectCd were notand
may not work correctly under XP; same with
my Norton (SystemWorks) Utilities. Ok 1
will carry on and worry about them later. (I
should note that XP seems to only check the
major brand name programs.. if you have
smaller utilities like Jammer - which I later
learned was not XP compatible - itwill not
notify you.)

I proceeded with the upgrade it said it would
take alittle overan hourto complete. About
30 minutesinto theinstall, ithung! Solid! I
waited about 10 minutes, but nada! Decided
to call Microsoft. Worked with a techie for
over an hour. We tried everything.. could not

go forward, could not go backwards (to
Win2000). During our conversations, he
asked if anything else was running in the
background; I said just Norton, to which he
replied that was probably my problem. I
should have uninstalled it first. I argued why
hadn't MS told methis first, but was getting
nowhere. He eventually said  would have no
other option but to reformat and do a clean
install (lucky Thad a backupof my data!).

However, that turned out to be more of a
problem that I expected. You see, the XP
upgrade had trashed my boot sector so bad,
that my hard drive was no longer recognized.
I tried various old boot disks, but they would
not recognize the NTFS file system of
Win2000. I just could not find anything
(including the new XP CD) that would boot
up, recognize the hard drive, and reformat it!
Eventually, I found an old Partition Magic
boot disk that allowed me to recreate the
partition and format it. Phew!

After formatting the drive, I carried on with
the install, which went to completion error
free. The first thing I did next, was change
the drive assignment of my CD from D: to Z:
I learned a long time ago, that if I ever add
drives or devices with a letter assignment, it
pushes the CD up to the next letter of the
alphabet. By forcing it immediately to Z:
now, I was avoiding problems later. (If you
do this, you will need to edit the registry to
change all occurrences of D:to Z:)

Next came restoring my data. I installed
Retrospect, and recreated the catalog (the 2
hour job I mentioned earlier!). Once I had
the catalog, I started restoring my data files,
including my email folders. It was important
to get my Internet connection up and running
and my mail working, as many of my
product registration numbers were in my
mail folders.

Continued on Pg. 7

Creating MS-DOS Boot Disk in
Windows XP

By Dr. Tips

TIP #1
Creating MD-DOS Boot Disk in
Windows XP
Insert a disk into your floppy disk drive and
run Windows Explorer. Right-click the

Drive A:icon and choose Format.

In the Format dialog box, select the check
box labelled 'Create an MS-DOS startup
disk' and then click Start. When the warning
dialog appears, click OK to continue.

When the format finishes, click OK in the
Format Complete dialog box. Back in the
Format dialog box, click OK to close the
dialog box and continue.

The formatted disk contains the following
files:

Autoexec.Bat Command.Com

Config.Sys Display.Sys
Ega.Cpi Ega2.Cpi
Ega3.Cpi lo.Sys
Keyb.Com Keyboard.Sys
Keybrd2.Sys Keybrd3.Sys
Keybrd4.Sys Mode.Com
Msdos.Sys

TIP #2 ~~ ~ ~

Hard Drive Failure

Almost every personal computer has a
hard drive. This device is a
mechanical/electronic data storage device
that houses the non-ROM data for your
computer. So what happens if your hard
drive crashes? What is a hard drive crash?
Can you limit the damage?

Inside your hard drive is a tiny read/write
head that floats just above the drive. Jolts,
normal usage, and other events can
eventually cause your hard drive's head to
touch the drive, causing failure. The saying
is "lt's not IF your hard drive will fail, it's
WHEN."

You can limit your damage by backing up
your data frequently to tape, CD, ZIP, or
other media. You can also back up to
another hard drive. If you value your data,
set up a backup regiment for yourself
today! Also, if you transfer one hard drive to
another computer, let the old hard drive
become a non-essential drive, so that if the
olderdrive crashes, yourloss is limited.

&:f'q By Steve Rakus, PCCT

1% | www.drtips.com
‘! dr.tips@rogers.com

PCCT INFOLINE

(416) 633-697

PCCT WEBSITE
Http://www.pcct.org
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DOS session customization
by Jim Mcintosh, PCCT

ome commands which you would previously have put into AutoExec.Bat now can be put into specialized DOS session
customization BAT files.

Most Windows users have probably never customized a DOS session environment.
To do this, click on the icon for it, then right-click. You then have an action menu.
Select menu item "Properties”, at the bottom. Up will come a window. Select the "Program" tab.

In "Batch file", specify the name of a batch file to use to customize the session.

This feature is important, and lets you customize the behaviour of DOS sessions, whether used for running DOS-mode
programmes, or for the CLI (the command line interface) (known to UNIX users as 'the shell").

Unfortunately, it is not as powerful as the corresponding feature of OS/2, but OS/2 is now only for large organizations or
eccentrics.

It lets you specify a BAT file which acts like a customized extension of AutoExec.Bat. (Windows does NOT provide a
similar feature for a customized extension of Config.Sys.)

In my own case, formy CLI, I use a file, 'Session.Bat', as follows:
C:\Win_95\Command\DOSKey .Com
g:\PkgLib\Norton_3.1\SA.Com Bright White
path=g:\batl;g:\shrlib;g:\pdlib;c:\win_95;c:\win_95\command

For an explanation:

Introduction: I foolishly installed Windows 95 into Win_95, rather than Windows.
1) C:\Win_ 95\Command\DOSKey.Com
This lets me retrieve previously-typed command lines.

2) g:\PkgLib\Norton 3.1\SA.Com Bright White
This ancient utility, part of Norton Utilities 3.1, lets me set the colour of text to 'Bright White'.

Unfortunately, its inclusion requires that Config.Sys include the following:
device=C:\Win 95\Command\ANSI.Sys

This means that the line affects the entire Windows 95 system, rather than just the VDM (virtual
DOS machine), that is, DOS-mode session.

3)path=g:\batl;g:\shrlib;g:\pdlib;c:\win 95;c:\win_ 95\command
This lets me specify the directories to be searched for executable programmes.

I often use the DOS-mode 'LiPick’ utility, which lets me choose which of dozens of file processors (text editors, etc.)
to use for a file.

For my 'LiPick' operation, I use a file, 'LiPickSS.Bat', as follows:
set path=g:\Batl;g:\ShrLib;d:\WinShare\Bat;

For an explanation:

1) set path=g:\Batl;g:\ShrLib;d:\WinShare\Bat;
Again, this lets me specify the directories to be searched for executable programmes.

For this particular utility, I use a different collection from the CLI. I drop directories g:\pdlib, c:\win_95, and
c:\win_95\command, and add the directory d:\WinShare\Bat.

I know that all the components used by 'LiPick’ reside in directories g:\ShrLib (LiPick primary components)
and g:\Batl (Bat files for text editors), with a backup of the BAT files in d:\WinShare\Bat.

With this feature, you, too, can customize your DOS-mode sessions. Have fun !
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....Continued from Pg. 6 (My XP Experience)

Next on the agenda was to check for Windows XP
updates, fixes, and patches. I signed onto the MS site,
and was surprised at how many I had to download!
Something like 14 fixes and service packs!

Then I started reloading my applications (Lotus,
Adobe, Microsoft, Corel, etc). Again, after each one, |
logged onto the company sites to check for fixes, and
again, downloaded a pile of them for each product.
All in all (and I am still not finished), I would say I
have downloaded literally hundreds of megabytes of
fixes, patches, upgrades, and service packs for
Windows and all my applications! And I have
broadband access! I can't imagine anyone doing this
on adial-up line!

Not all updates went smoothly.. for example, there
were 2 service packs for CorelDRAW 9 that I just
could not apply. After asking about this problem in
one of the Corel Newsgroups, I got my answer: I
needed to first set my system clock to Perth, Australia
time, then apply the fixes, then reset the time back to
Eastern. Believe it or not, this worked! Go figure!

I did have to buy a new package of Symantec
(Norton) SystemWorks, since the previous version
would not work. Also, had to get the latest Roxio
EasyCD Creator and download patches for both
products!

Anyway, so far so good. The system is still not back
the way I want it; I still have many more programs to
reinstall, and download fixes for. Should be doing this
in the winter when the weather is not so good. I have
reverted back to the Classical look, as the XP look
cannot be customized.. for example, you can't change
the color of the title bar, etc. I have noticed a few
oddities, such as broken shortcuts, but they seem to
have miraculously fixed themselves on reboot.

I regularly talk to my buddy Ken in Montreal on
Messenger (we both have headsets, and it sure beats
Ma Bell's long distance charges! Furthermore, we
often link up our systems so he can show me
something on his desktop; works real well!*

Paul Leduc, PCCT

Congratulations!
Mike Peters, PCCT

At the June 18th General Meeting - Mike
won a software program called “Clean
3.0” from Steinberg Canada. Sandro
Falcone of Steinburg did a presentation
on “Cubase VST”, a professional Music
Creation & Production software
program. Itwas truly entertaining.
Visit www.steinberg.net

We are looking for help with marketing and
promoting the club. Things like:

o help with radio service announcements

o help with corporate sponsorship

o newsletter distribution

o television, print and web coverage

If you have experience, knowledge, an interest
and a little bit of time please contact your
Board of Directors.
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PCCT EVENT CALENDAR

Tuesday | Wednesday | Thursday | Friday

Summer is finally here and as usual all SIG meetings for July and August are taking a
Break to allow members extra time with theirloved ones to enjoy the sunshine.

The last General Meeting for the summer will be Tuesday, July 16th. Be there or be
square... Just areminder that Brian Jacquet will be presenting on the newest product
offerings of the personal digital assistant (PDA) Palm-OS compatible, Handspring. (Wink!
- you can stay in-touch with the real world even at the PCCT Annual Picnic. No chains
required for those glued to your computer).

The PCCT Annual Family Picnic will be at the end of July or early August. More
information will be sent via the Members Club list at a later date. Stay tuned to your e-
mail box toreceive the latest details. Asusual, bring your own nibbles to BBQ, log to sit on
and of course the Frisbee. You canleave the kitchen sink at home, but bring your family.

AllSIG’s, the General Meeting and board meetings willresume in September, where you
can pick up your nextissue of ‘read.me’. PCCT Yahoo! Groups are open all summerlong
sostayintouch! SeeyouinSeptemberl!
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PCCT Family
Membership Benefits

With your family membership you get:

Free entrance to club meetings including
the General Meeting and the Special
Interest Groups (SIG’s) that meet
throughout the month.

Entrance to the monthly General Meeting
doorprize draws

Demonstrations and presentations by
leading software, hardware and computer
columnists at the general meetings.

Special deals on Internet service,
software and hardware;

Expert help from knowledgeable
computer users.
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